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Jlll Serving National, Academic, and Research Libraries
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Jl Ex Libris At-a-Glance
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Provided as a SaaS solution, Alma supports the entire suite of library operations for print, electronic,
and digital resources, helping institutions to save costs and increase efficiency
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What
wasn’t
working

Siloed Environment
Lack of Insight
Cumbersome Workflows
Duplicate Data
Duplicate Efforts

Painful Upgrades

Aging Hardware

No integrated Discovery




Today’s Environment

Integrated Library System

Knowledgebase & Record

Link Resolver .
Services

E-Resource Management System

Digital Repository(s)

Next-Gen Environment

Primo

Ex Libris

Alma

Print, Electronic & Digital Resource Management




Unified for students and library staff

Smart fulfillment for all resource
types

Primo

ScholarRank™ technology for

Discovery, delivery and fulfillment of all library personalized ranking

resources

Article recommendations for
serendipitous discovery

Alma Title grouping to streamline results

Management of print, electronic and digital Library-configurable for your
resources i
community




Alma is unified by design.

Unified ExLIbris Alma
Data

Selection & Acquisitions

Metadata Management

Unified Workflows

Fulfillment

Analytics
Unified Management




What Does Next-Gen Mean?

H

UNIFIED MANAGEMENT
Print, electronic & digital resources

EXCEPTION BASED WORKFLOWS
Automated by library policies

ADVANCED ANALYTICS
Know how your library operates

OPEN PLATFORM
Extend, build and integrate

SMART COLLABORATIONS
In different areas of operations

COMMUNITY KNOWLEDGEBASE
Including Automatic authority updates

!

ROLE-BASED MANAGEMENT
Access to permitted areas only

AGILE DEVELOPMENT PROCESS
New functionality quickly and more frequent



1. Unified Management
Print, Electronic and Digital Resources
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il All titles
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L Funds
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"= Requests
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- — &7 Electronic
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Electronic resources - activation -

Invoices - approval - without assi = Order line
Invoices - review - assigned to yo [ Invoices
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Use the Metadata Schema That Fits Best.

MD Editor

File Edit Additional Services Help

ou hawve & waming(s) on your record - Drafit saved at 11:38:22.

Working on

LDR
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245
Working on -T (99483167)

260 rking on he Awustra (99483167)

300 title b The Australian clipper ship, Arabian Ei|»

440 creator Williams, C. P. = English

500 publisher John R. Isaac = English

650 -
2 s2o=sTIract i

650 abstract - English

E50 dateCopyrighted [12494-7] = English

TOO description Sailing along trail .~ English
extent 21.2 X 4948.5 = English
format IInaoe - English
medium print : lithograph, hand col. = English
subject ARrakian (Ship) .~ English
subject Sailing ships —— Australia = English
contributor Williams, C.F. .~ English

Designed with flexibility for
today’s collections

MARC with RDA
Dublin Core
Auto-save & record versioning

Record templates &
normalization rules



2. Exception Based Workflows
Automated by Library Policies

Tasks -

Order Lines - packaging (5)

Order Lines - review - assigned to you (5)
Order Lines - review - unassigned (2)
Order Lines in evaluation - analysis (3)
Order Lines in evaluation - draft (4)

Order Lines with claims (15)

Orders - approval (15)

Requests - pickup from shelf (4)

MNew Lending Requests - assigned to you (1)

New Borrowing Requests with partner (1)
Electronic resources - activation - assigned to you (2)

Electronic resources - activation - unassigned (2)

Common tasks fully automated
based upon library-defined
profiles

From record import, to
acquisitions and more

Role-based, intelligent



3. Advanced Analytics

Know How Your Library Operates
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Make better day-to-day decisions
using real-time data.

Sophisticated analysis, informed decision making

Role-based widgets, dashboards, on-demand, scheduled, multi-
format — reporting and analysis your way.

Analytics data and visualization as part of daily workflows

Top Ten Circulated Titles
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Suite of industry-relevant report templates

Diverse customization options designed for both non-technical and
advanced users

Journals with Lowest Cost Per Use

Organic letters
Advertising age
Algorithmica
Health affairs

Journal of comparative
physiclogy.
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4. Open Platform

Google «— - &¥—5 exLibnis
scholar Primo

Bursar Finance

Systems

Course

L —
‘.‘ Management Systems ' I
? Student

Vendor Info -y
Systems Systems

Mobile

Resource
Sharing




Open Platform

Extend, Build and Integrate

™ Login | Signu
exLibris B e

k Devel(}per Network Docs Tech Blog Code & Apps APl Dashboard Forum

Ready to Learn? ExLibris products all provide open APIs

Resources: Primo Alma Rosetta bx Metalib Voyager

APIs ] Home / Alma / APIs / Users

This Web service loans an item to a user. The loan will be created according to the library's policy. In order to use

Users this service, authentication should be done by a user that hawve the 'API Fulfillmment Write' role.

get user details
get user details
get user details

Resource URL.

POST Jalmaws/{user_id}/loans
Create user loan

- Try it now!

Retreive user requests

Create user request
Delete user request

Create user request for resource
sharing

APl URL : https:/fapi-na.hosted.exlibrisgroup.com

Authentication (Mone)

Integrations el Parameters

Parameter Description

user_id A unigue identifier for the user
! . n .




5. Smart Collaborations

In Different Areas of Operations

Standardize and
streamline the
connection points to
make them seamless
and reliable

Support each Maintain local privacy

Maximize cooperation, institution’s particular and ownership of data
integration and sharing workflows and

between institutions in standards

a network
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Facilitate Collaboration in Smarter Ways.

Joint acquisitions and ILL via broker, directly Direct patron interaction
Shared Catalog negotiations between partners

1) P = 2
) n
Cataloging m Resource Sharing Fulfillment
J




7. Role-based Management

Access to Permitted Areas Only

Add New Roles Everyone is a user

B TN TN |ntegrate with the student information

User Administrator Manages all aspects of user
User Manager Manages user information, su

Acguisitions Manages Acquisitions config Cr‘eate r‘ole templates for various pOS|t|0ns

Administrator
Fiscal Period Manager Manages copy ledger, rollove

system

Fund Manager Manages all fund related acti

Invoice Manager Manages invoice creation, res .

Invoice Operator Manages invoice creation ang leferent |eve|S Of adccesSs to areas Of
Invoice Operator Cancel Invoices

Extended 1 1

Ledger Manager Manages ledgers for set up a fu nCtlona | Ity

License Manager Manages licenses and licens

Purchasing Manager Manages authoritative purchz

Purchasing Operator Manages all purchasing oper

Furchasing Operator Cancel purchase order lines



8. With Every Release.

Sandbox Early

Release Release Notes

Helo -Jlr:IBEI-IS/‘
Browse COnline Help =

Help For This Page

WWhat's Mew Videos

/ Hide "Show Me How l
Short Scenartf April 2014 Release \
Videos
“Show Me How”
Walk-Throughs



Alma Cloud




Jll Ex Libris Data Centers Worldwide
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] Certified with Most Rigid Security Standards

.
ISO/IEC 27001:2013 Our data centers are SSAE-16 We comply with the US-
The most rigorous global security certified (formerly SAS-70) EU Safe Harbor
standard Framework

US.«EU

4 SSAE16 SAFEHARBOR

Type Il Audit Complete U.S. DEPARTMENT OF COMMERCE




. Cloud in Numbers

+7,000

Alma, Primo, Summon, Intota, Aleph, 360, SFX, Voyager, Metalib,

SaaS/Hosted Metalib+, Verde, PC, bX, Ulrich’s
Institutions

+4 M Daily Primo Searches
+2.5 M Daily Summon Searches

+3.5M

Daily Alma Transactions

Racks in 10 Private DCs and 3 AWS Locations

+1,600 Physical Servers

| +2,400 Terabytes of Storage
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How is Alma a Unique Solution? Let’s Recap.

Streamlined Workflows Enhanced Patron Experience Improved
Productivity

Single unified solution for Print, Sophisticated discoverv integration Workflow Automation (Exception-based
l Electronic and Digital I 5 v 8 I tasks list) l

Optimized Collection Usage Unique and Interoperability & Extended
Shared Data Services

Comprehensive Ar-1a-lyt|cs (Data-Driven Hybrid model — institution & community Open Platform, APIs & Integrations
Decisions) zone

Decreased Complexity & Silos Maximized Unprecedented Collaboration
Flexibility

Unified Resource Management (multi-format Depth of functionality & High degree of .
l metadata) I configurability Collaborative Networks




. Customer Community: The Power of Collaboration

: Library
Industry expertise pen——— experience

Software
expertise

h Product extensions

ElUNA®)

1111
Putting libraries at the

heart of teaching, Industry
Infrastructure A learning, and research 4 advocacy

Product

£ N\
ExLibris. ProQuest feedback

a PreQuest Comparty Syne rgies

I g I
International
Group of Ex Libris Users

y A& & Bs

Supporting ™ Institution voice
platforms

> ® g 3 54 i

NERS Idea Product Working Community Community Developer
Voting Exchange Groups Testing Events Network
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